IMAMSTKA
0 BHA2X MOIIEHHHYECTBA H CIoco0ax MX NpeloTBpaLIeH st

OCHOBHBIM HMHCTPYMEHTOM 3JIOYMBIIUIEHHUKOB Ul XHIICHHS JEHET OCTaeTcs
UCIIOJIF30BaHKE TIPUEMOB M METOJOB COLMAbHOM HHXKEHEPHH, KOrJa YeIOBeK INOJ
TICUXOJIOTHYECKUM BO3JIeHCTBHEM M0OPOBONBHO TEPEBOMUT (IepenaeT) AEHbIU HIIH
packpbiBaeT OaHKOBCKWE CBEIEHHUs, IMO3BOJSIOIIME 3IIOYMBIIIICHHHKAM COBEPIIUThH
XHUIIEHHE,

TenedoHHBIH 3BOHOK — KIIOYEBOM HHCTPYMEHT MOUICHHHMKOB, KOTODBIC
3aHMMAIOTCS XHINEHHEM JeHeXHBIX cpecTB. OHM MOCTOSHHO NPUIYMBIBAIOT Bee Ooree
M30ILIPEHHBIE CXEMbBI M CLIEHAPUM IJI1 3BOHKA, YTOOBI 3aMOJy4YHTh NOCTYI K JEHBIaM.
CxeMBl 3JI0yMBIIUIEHHHKOB 4aCTO BBIIVBIIAT OYEHb IIPaBIOMOA00HO, Tak Kak OHM
HCIIONB3YIOT CaMble 06CYK/1aeMble HOBOCTH MU COOBITHS. UTOOBI BEI3BATh IOBEPHE, OHH
MOTyT obpamarscs Mo MMEeHH M oTdecTBy. C NMEpBBIX MUHYT Pa3roBopa MOLICHHUKH
HAYMHAIOT JaBHTh aBTOPUTETOM U JIOJDKHOCTBIO. PacmpocTpaHeHHbIe crioco0s! 0OMaHa:

1. SIxo6b1 corpyanuk Mencuonnoro ¢ponaa, COUCTYHOBI

MOIIeHHUKHA COOOINaoT, YTO TPaXKIAHUHY IIOJOXEHB! IOIIOJHHTEIIBHBIC
BBIMIIATEL, KOMIEHCAIMHA OT TOCYJapcTBa WM Kakoro-HHOyap ¢donma. Ilpuyem s
TIONy4eHHsl 3TOM BBIILIATHl HAKY/A XOAWTh HE HAIO: BCE JEHBIH II€PEBENYT Ha KapTy,
He06XOIMMO TOJIBKO IPOJWKTOBATH BCE €€ PEKBU3MTHI, B TOM YMCIe KO C 00paTHOH
CTOPOHBI.

2. SIko0bI COTPYIHHK MOJHKIHHHKH, ANTEKH, MEAHIHHCKOro HEeHTpa

MoOIIIeHHUKH COOTHOCST HHGOPMAIKIO 0 IpobaeMax Co 3M0pOBhEM I'pakKaHiuHa 1
co0OIIAIOT €My O MOSBICHUH AeUIMTHOIO M JOPOroro JeKapcTBa IT0 CIIeI[HaIBHOU
LeHe, KOTOpOe HaA0 CPOYHO BHIKYIIUTh. 3TOYMBIILICHHAKH OOBACHIIOT, YTO YEJNOBEK
IJIaTHT TOJHYKO CTOMMOCTh, a PasHMIy B II€HE IO CKHMAKE BEpHYT €My Ha KapTy,
PEKBU3UTEI KOTOPOi HEOOXOAUMO COOOIIUTE 3BOHSIIEMY.

3. $IkoGBbI COTPYAHHK MPABOOXPAHHTEILHOro opraHa wiM GaHka (Kak NMpaBUio,
CJIeIOBATeINb, IPEICTABUTENb CITy OB Ge30macHocTn baHka)

I'pascaHaM 3BOHST sKOObI OT HMeHH LienTpobanka coOOLIaloT, YTO 10 UX KapTe
3a)MKCHPOBaHa IMOJO3PHUTENIbHAsS AaKTHBHOCTD: IBITAIOTCS MEPEBECTH BCE JEHBIU 3a
py6exx. UToOBl COXpaHMTb CBOM [IEHBIM TPAXJIAaHWHY HEOOXOAUMO OTKDHITH B
[leHTpobaHKe «3alHUIIEeHHbIH/0e30IaCHbIH/CTIeIIHATEHBIN JAYHBIA cueT. s 3TOro



YTOYHSIIOT IMACHIOPTHBIE JaHHBIE, IPOCAT NMOATBEPAMTH JaHHBIE II0 CYeTy/KapTe, a Iyis
OTKPBITHSL CYeTa IPOCAT MOATBEPAMTH HEOOINBIION NEpeBOJl HAa JTOT CYET, KOTOPHI
IlenTpobaHk siK0OBI COBEpIIAET ISl CBOMX KIIHEHTOB, TO €CTh cOOOIMTH ko u3 CMC.

Taxke  mHOrma  3MOYMBIIUICHHUKH  HPECTaBISIIOTCS  COTPYJHHUKAMH
MPaBOOXPaHMUTEIBHBIX OPraHoB. Takue MOIIEHHHUKH JOJIT0 U MOAPOOHO pacCKa3bIBAIOT
00 00CTOATENBECTBAX YrOJOBHOIO [elid, YYACTHHKOM KOTOPOIO, IO MX CIO0BaM,
rpaxIanuH gsiusgercd. [lanee i yTouHeHHs: WHGQOpPMAIWH OHHU TIPOCAT COOOIIUTEH
JMYHY0O B (GHHAHCOBYIO HMHGOpMAIMIO. DTO W SBISAETCS TPU3HAKOM TOrO, YTO
I'pakJIaHHWH PasroBapvBacT ¢ MOLIEHHUKOM: IIPaBOOXpPaHUTENbHBIE OpPraHbl HE MPOCST
Ha3BaTk 110 TeJedoHy GUHAHCOBYIO HHOOPMAITHIO.

Cuenapun MOryT OBITH pa3Hble: OT KJIIACCHYECKOTO «C Ballleld KapThI IBITAIOTCS
IIEPEBECTH JEHBIM» JO IIYTalolero «Io KapTe 3aMe4eHbl II0/I03PUTENBHEIE ONlepallii, H
oHa 3abJ0kupoBaHay. B moboM citydae urorom 6yaeT nmpock0a coobIMTE HHGOPMAIHIO
10 KapTe Uiy cuety, Koj u3 CMC-coobienus.

4. $Iko0bI APYTr MJIH POACTBEHHHK

MOIIIEHHUK MOXEeT MPEeJCTaBUTLCS POJCTBEHHUKOM/IPYIOM, IIOMABIIMM B
HENPHATHYIO CUTYalMIO, WIA €€ CIy4YalHBIM CBHIETENEM, a TakyKe INpeICTaBUTENEM
IIPAaBOOXPAHUTENBHBEIX OPraHOB, KOTOPBIA I'OTOB NOMOYb TPa)AaHHHY C PEHICHHEM
npobieMsl (HarpuMep, TpeboBaHME Tepenaydl Kypbepy HIIH IEePeUrCIeHHs! IeHEXHBIX
cpencTB Ha OaHKOBCKHII cyeT 3a He IpHBIeYeHHE POICTBEHHHKA/Ipyra K YrOJIOBHOM

OTBETCTBEHHOCTH).

S. lloanensubie MaTepueT-pecypesbl ((pHIIHHT)

MollleHHUKHM TOAENbIBAIOT CalThl WM3BECTHBIX MAara3uHOB, MapKerJieicos,
TYPUCTHAYECKUX KoMnaHuit u np. Hanpumep, 3aMackupoBaHHBIH 101 OUIIHATBHBIA CAUT
«l'ocycinyrn». HecMoTpss Ha TO, YTO BHEIIHE OH OYEeHHb IOXOXX HAa HACTOSIIUH, IpH
BHHMATEIBHOM PAaCCMOTPEHHH MOXHO 3aMETHTh, YTO HAUMEHOBAaHHE caiiTa B aIpeCHOMN

CTPOKE OTIINYa€TCA OT O(PHHHEUIBHOI"O JOMEHa.

CymecTByeT IOBOJIBHO MHOTO YIOBOK MOIIEHHUKOB B MHTepHere: Hampumep,
UHTEpPHET-MarasvHbl ¥ ayKLIHOHBl; BOCCTAHOBJICHHE KPEAUTHOM MCTOPHH; COOOIIEHHUE O
KPYITHOM BBIMTPBIIIE WITH BBIJIATE OT TOCYAapCTBa; 3aMaHYMBOE IpeUIoKeHHe 0 paboTe;
JIbTOTHBIE KPEIUTEL; TYPUCTUYECKHE MTyTEBKH CO CKUJIKON; COOp «IT0KEPTBOBAHMIA) JIJIsI
nered, OONBHBIX, MHUBOTHBIX M MpP.; NIPEJIONKEHHS] B BBICOKOJOXOIHBIE HHBECTHUIIMY;
IIpefoIIaTa 38 UHTUM YCIYTH; Maru4eckue yCIyT'H MOCPeACTBOM COTOBOW HITH WHOMH
CBA3M. Bce OHU UCIIONB3YIOT aKTYAJIbHYIO HOBOCTHYIO IIOBECTKY.



OO0umue npaBu/Ia NoBeJAeHHs ¢ KHOePMOIEHHHKAMM:

— He coobmaiTe HHUKOMY JIM4YHbIe (maHHble nacmopra, VMHH, maty poxaems,
aZpec MecTa >KUTEIbCTBA M JApyrue) W (UHAHCOBBIE (HOMEpP, CPOK IeHCTBHA,
TPEX3HAYHBIM KO ¢ 0OOPOTHOH CTOPOHBI KapThl) JaHHbIE. [lepeiaHHbIe MOIIIEHHUKAM
JIMYHbIC U (PUHAHCOBBIE JAHHBIE MOTYT OBITh MCIIOJB30BAHBI KaK i CAaMOT0 XHIIEHH,
TaKk M 118 oQOpMIICGHUS KpEeOUTOB, Tepeladyd TPETBUM JHIaM H AN JpPYIHX
IIPOTUBOIIPABHBIX JCUCTBHUM;

— YCTAHOBUTE aHTUBHUPYCHBIE IPOTPaMMEI Ha BCE CBOH Telle(OHBI 1 KOMITBIOTEPEL.
BaxxHo peryisipHO OOHOBIISITh aHTUBUPYCHYIO 6a3y.

— He yuTtaiiTe CcooOlIeHMs M MHChbMa OT HEW3BECTHBIX aJpecaToB U He
nepe3BaHUBalTE 10 HEW3BECTHbIM HOMepaM. [logobOHble muckMa MOTYT cOAep)KaTh B
cebe BpemoHocHoe IIO wiM QUIIMHTOBYIO CCBUIKY, & 3BOHKH Ha HEH3BECTHEIE
NpONyIIeHHbIe TeaehOoHHbIe HOMepa MOTYT OBITH YpeBaThl KAk MUHUMYM CITHCAaHHUEM
3HAYUTENBHOM CYMMBI C Ballero MOOMJIBHOTO cyYeTa, a Kak MakKCUMyM — OBITh MOBOJOM
JUIsSl MOLIEHHUKOB aKTUBU3UPOBAThH MIPOTUB BaC MOIIIEHHHYECKYIO CXEMY;

— HE IepPexXOoJuTe MO COMHUTEIbHBIM CCHUIKAM U HE CKAaYMBaiiTe HEU3BECTHHIC
(aiinel unu nporpaMmsl. COMHHMTENBHBIE CCBUIKM MOTYT OBITH ONACHBI JUIS BaIllero
rajpKkeTa HaJu4dueM BUpyca uiu BpenoHocHoro 11O Ha calite, Ha KOTOPBIM OHHM BEAYT, a
CKauMBaHHE TIPOTpaMM C HEO(QHIIMAIBHBIX HCTOYHHKOB MOXET IaTh MOIIEHHHKAM
IOOCTYII K BallleMy TaJIKeTy;

— 3aBe/IUTe OT/AeNIbHYI0 0aHKOBCKYIO KapTy s mokynok B Murtepnere. Ilepen
IOKYIIKOM IepEeBOJUTE Ha Hee POBHO Ty CYMMY, KOTOpasi Hy»Ha. [laxe eciiu MOIIEeHHUKH
HOJIydaT JOCTYII K 3TOM KapTe, OHU He CMOTYT OXUTUTH OOJIBIIE T€X CPEJCTB, KOTOPLIE
OBLITK Ha HeW.

B ciydae ecnu BaM MO3BOHMWIIM U IPEJCTABUIMCH SKOOBI COTPyAHHUKOM OaHKa,
TONIOKUTE TPYOKY M caMOCTOATENIbHO TIO3BOHMTE B CBOUW OaHK 1o HOMepy TenedoHa,
yKa3aHHOMY Ha 0OpaTHOM CTOpOHE KapThl WK Ha O(UIIMAIBHOM caiiTe OaHka. He Hy)HO
Iepe3BaHUBaTh Ha HOMepa, C KOTOPBIX BaM 3BOHWIM, — BBl pHUCKyeTe IIONacTh Ha
MOIIEHHUKOB.

J{ns Toro yToOBI 06e30MacuThL CBOU JaHHBIE, YCTAaHOBUTE ABYX(DaKTOPHBIH criocod
ayTeHTU(UKaIMK (HarpuMep, JJIOTUH U TTapoJib, a Takke moATBepskaarorwit kog u3 CMC)
— 3T0, KaK npaBuiio, 6ecmnatHo. [1one3yiiTech TOIBKO IPOBEPEHHBIMA U OUITHATBHBIMH
cailTaMu (PUHAHCOBBIX OpraHM3allMii B TOMCKOBBIX cucTeMax (Anpexc, Mail.ru),
IIOMEYEHHBIMH [[BETHEIM KPYKKOM C raJIOuKOi.



Yro JejiaTh, €CJIH MOIIEHHHKH BCE KE€ NOXHTHIIH JCHEAKHbIC cpencnsa?

Kak TONBKO BBI 3TO OOHapy)XuTe, Cpazy Xe 3abIOKUpyHTe KapTy, a TaKxke
coolimTe 0 XWIleHHH (HE IO3[Hee CYTOK C MOMEHTa MONy4eHUs HH(GOpMaLUH O
XHUIIEHHH HeoOXOIMMO HaIKcaTh O Hecorjacuu ¢ omnepauueit). CrenaTe 5TO MOXKHO
yepe3 MOOMIIbHOE TIpUIOKeHHe OaHKa, a Tak)Ke MO3BOHHUB B KOHTaKTHBIH-LIEHTD HIIH
00paTUBIINCE B OT/IeNeHue OaHKa.

3areM KaK MOXHO CKOpee HaIMIIUTE 3asBICHHE B MONUIHIO, IMIHO OOpaTHBIINChH
B Onxai i TEePPUTOPUATILHBIN opras BHYTPEHHUX nen
C 3asBJICHHEM O BO30YXXJEHHH yTOIIOBHOIO Jena.

B ciydae eciau Bbl YTPAaTHIM 3JEKTPOHHOE CPEACTBO ILIaTeXa M (MIIM) OHO

WCIIONB30BaIOCh Oe3 Bamrero coriacus, 6aHk o6s3aH B TedeHue 30 AHEH BO3MECTHTH

CYMMY XHIIEHHUSI.
Kak npoTHBOCTOSITH TeJIePOHHBLIM MOLIEHHHKAM ?

Hu B xoeM citydae He OTBeYaiiTe Ha 3BOHKHU ¢ HE3HAKOMBIX HoMepoB. Kak npasuio,
€CJIM BaM 3BOHAT ¢ pabOThl WM M3 APYTrOM OpraHM3aliy, OT KOTOPOH Bbl OJKHIAETE
3BOHK4, BaM JgonoiHuTeNbHO HamumryT CMC-coobuieHne wunu cooOlleHHe B
MecceHKepe. Hukora He mepe3BaHUBaWTe IO HE3HAKOMBIM BaM HOMEpPaM.

Ecnu pasroBop kacaercss (hDMHAHCOBBIX BOIPOCOB, HE IIPOJOIDKANTE pa3roBOp U
mookute TpyOKy. COTpymHMKH OaHKOB WM IPABOOXPAHUTENBHBIX OPraHOB HeE
3amnpaliuBaroT Baiy nu4yHble 1 QUHAHCOBBIE JaHHBIE 110 TeNe(OHY.



